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The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates 
to the Practice, and provide information on medical and associated matters.  It will also keep you updated on the 
Shawbirch Patient Participation Group. 

MINOR AILMENTS CLINIC 
The Medical Centre operates a Minor Ailments Clinic, developed 
to provide patients with a minor illness rapid access to a clinician 
for assessment and treatment. 

The clinics are run by Advanced Nurse Practitioners providing 
high quality care. This allows the doctors to allocate time to 
patients with more complex medical needs. 

All the Advanced Nurse Practitioners have a general nursing 
background and have undergone advanced training and 
education in assessment, diagnosis and prescribing for a wide 
range of acute and chronic medical conditions. 

Conditions commonly treated through the Minor Ailments Clinic 
include 

● Chest infection ● Ear pain 
● Worsening Asthma / COPD ● Sinus infection 
● Sore throat ● Children with fever 
● Skin problems including rash ● Red Eye 
● Acute diarrhoea / vomiting ● Constipation  
● Urine Infection/cystitis ● Minor Injury 
● New onset muscular or joint pains including new back pain 

The Advanced Nurse Practitioners are all committed  
to providing a high standard of care. They all work 
independently, but have access to a doctor if required. They can 
also order investigations such as blood tests or x-rays, and can 
arrange referral to other services as appropriate. 

 
 

DR CHRIS BROWN 
“I have been a member of the practice for 
21 years having started on Good Friday in 
1994.   

“I had been working in Stafford as a GP in a 
large busy practice (about the size of 
Shawbirch now!) and Shawbirch Medical 
Centre seemed so quiet and tranquil by 
comparison! 

“The premises seemed so peaceful and 
luxurious in size. As the surgery list has 
grown the premises have been expanded three 
times and we are yet again bursting at the 
seams! 

“I am one of the GP trainers in the practice 
and also have a role as GP Appraiser and Joint 
Appraisal Lead across the county of 
Shropshire. 

“It is only when I stop and look back that  
I realise how much the practice of medicine 
has changed  since I qualified in 1981.” 

  

 

 

 
 

 

 
MEDICAL CENTRE OPENING HOURS 

0800-1800 each weekday plus 1830-2000 on 
Tuesday only. The Medical Centre is closed at 
the weekend and on Bank Holidays.  

Telephone lines do not open until 0830 and 
close at 1800.  

If you call between 1330 and 1400 you will be 
given an alternative number to contact the 

centre for emergency use only. Before 0800 and after 1800 calls 
are diverted to our out of hours service Shropdoc. 

 

DOCTORS AT  
THE CENTRE 

Dr Caroline Freeman  (Senior Partner) 
Dr Chris Brown  (Partner) 
Dr Peter Coventry (Partner) 
Dr Paul Davies (Partner) 
Dr Matt Whitcombe (Partner) 
Dr Charlotte Garrington (GP) 
Dr Tim Kieniewicz (GP) 
Dr Fiona Wright (GP) 
Dr Dave Northern (GP)

DID YOU KNOW? 

On a recent Monday, Centre staff handled 
 
 
 

 
telephone calls. A maximum of five calls 
can be taken simultaneously.  

APOLOGY AND CORRECTION 
We are sorry that the telephone number shown in the printed 
version of the July Newsletter for the Telford and Wrekin Carers 
Centre was incorrect and should have read 01952 240209.  

The error was corrected in the newsletter distributed by email and 
downloadable from the Centre’s website. 



PATIENT PARTICIPATION GROUP 

Shawbirch Medical Centre started a Patient Participation Group (PPG) several years ago, to provide a patient 
viewpoint on the services the centre provides. More recently, the PPG has been put onto a more formal footing, 
with meetings (which all patients are entitled to attend) taking place every 3 months. The job of the PPG is to 

 contribute to the Centre's decision-making, service and facility development and provision 

 seek ways to represent and reflect the needs of different categories of patient 

 help patients to understand the Centre's viewpoint and ideas 

 provide feedback to the Centre on patient concerns or needs, but excluding those of a personal or 
individual nature. 

The PPG has set up four working groups to come up with ideas for improvement. These are on 
communications, facilities, making appointments and data security. The working groups generally meet more 
frequently than the main PPG, and report back to it. 

The elected officers of the PPG are Greg Smith (Chairman), John Wardle (Vice-Chairman) and Val Dawson 
(Secretary). 

The PPG also holds an AGM, the next one taking place on Friday 13 November at Admaston House at 7pm. 
Over 100 people attended the AGM last year. The next PPG meeting is on Thursday 17 September at 6.30pm in 
the Shawbirch Community Centre. Meetings generally take about an hour and a half.  

PREVENTING SKIN CANCER (NON-MELANOMA)  
The best way to prevent all types of skin cancer is to avoid overexposure to the sun. A 
few minutes in the sun can help maintain healthy levels of vitamin D, essential for 
healthy bones, but it's important to avoid getting sunburn. Once you are burnt, the 
damage has already been done to your skin as it has received a dangerous level of 
radiation. This increases the chance of a cancer occurring, possibly many years in the 
future. Some simple steps to manage your sun exposure are outlined below. 

Avoid the sun when it is at its hottest between 11am and 3pm, but it can also be very strong and have 
potentially damaging effects at other times. Do not spend long periods in the sun during the day. Make sure 
you spend time in the shade and cover up with clothes as well as sunscreen. 

Dress sensibly: If you cannot avoid spending long periods of time in the sun – for example, if you work 
outdoors – wear clothes that will provide protection from the sun. This should include a hat to protect your face 
and scalp, and sunglasses to protect your eyes. When buying sunglasses, look for the CE or British Standard 
mark (BS EN 1836: 2005); a UV 400 label and a label saying the glasses give 100% UV protection 

Use sunscreen: When buying sunscreen, make sure it is suitable for your skin type and blocks both 
ultraviolet A (UVA) and ultraviolet B (UVB) radiation. A sun protection factor (SPF) of at least 15 is 
recommended. Sunscreen should be applied around 15 minutes before you go into the sun and reapplied every 
two hours. If you are planning to spend time in the water, use a waterproof sunscreen. Take extra care to 
protect babies and children. Their skin is much more sensitive than adult skin.  

Tan sensibly: Most health professionals will tell you to avoid sunbathing altogether. However, if you are 
determined to get a tan, do it gradually by limiting the amount of time you spend in the sun each day and by 
wearing sunscreen. When you begin, limit your exposure to the sun to 30 minutes, then gradually increase it by 
5 or 10 minutes a day. 

CHILD HEALTH CLINIC 

As of September 2015, the Child Health Clinic will be 
at Admaston House Community Centre on the second 
Thursday of every month from 1.30pm until 4pm. 

FLU VACCINATION APPOINTMENTS 

Flu Vaccination Clinics are currently planned to start 
in the second half of September.  

Appointment booking for these 
clinics will open at the beginning 
of September.  

Please do not try to book an 
appointment before September. 

BREATHE EASY TELFORD AND DISTRICT 

The Breathe Easy support group was 
launched in 2001 for local residents 
living with lung disease and long 
term associated illnesses (as well as 
their carers). The group holds a 
monthly meeting at Wellington’s 
Civic and Leisure Centre, usually 
with a guest speaker. Members also meet up 
monthly for a pub lunch or similar event. 

Further information about the local group can be 
found at www.breatheeasytelford.btik.com or 
from the British Lung Foundation on 
03000 030 555. 


